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About Cabcharge

Cabcharge Australia Limited is a diversified Australian technology, financial services, taxi payments and passenger land
transport Company. It also develops and supplies in-taxi equipment. Throughout its history, Cabcharge has had a strong
community focus, especially in relation to assisting the Taxi Industry to improve services to those with mobility constraints.

Cabcharge's payment services are still core to what we do and we process a range of bank issued cards such as MasterCard
and Visa and third party cards such as American Express and China UnionPay. We source and build in-vehicle equipment
which is world class with a particular focus on customer protection and ease of payment for drivers (which includes taxi
integration, GPS, trip details capture and contactless processing capability). Our customer base spans accounts ranging
from large corporations and government bodies to small businesses and individuals.

In 2008, Cabcharge established EFT Solutions which develops payment system software for other clients, including
major banks and retailers, as well as for Cabcharge. This has placed us at the forefront of payment system technology
development. Growth and diversification into related markets have long been priorities for Cabcharge and remain so.

Our Taxi Networks have grown over the years and we provide services to other Groups to assist them in controlling
inevitable cost increases. Many Operators and Drivers remain loyal to the Company, appreciating the assistance they have
received over many years.

In 2005 Cabcharge, together with ComfortDelGro Corporation Limited (Singapore), formed a joint venture company,
ComfortDelGro Cabcharge Pty Ltd (CDC) — with ComfortDelGro owning 51% and Cabcharge 49% of the business.
It purchased the Westbus Group and later the Baxter private bus business and Toronto Bus Services. In 2009, CDC
purchased the Kefford Group in Victoria. In August 2012, CDC purchased Deane’s, a 97 bus operation based in
Queanbeyan with services operating into Canberra and Yass. In July 2013, CDC acquired the route service business of the
Driver Group in Victoria, adding a further 42 buses to the fleet operating out of the Oakleigh Depots. With this acquisition,
CDC will have a total bus fleet of over 1,600 buses. CDC is the largest private bus operator in Australia and operates under
brands that include Westbus, Hillsbus and Hunter Valley Buses, and include some Victorian brands.

The success of Cabcharge has stemmed from its commitment to look ahead, seek new opportunities to grow, invest in
leading technology and set consistently high standards. This commitment continues to ensure Cabcharge’s position as an
industry leader.

Our initiatives in relation to payment technology demonstrate that we are still at the forefront of a very competitive market
in the Taxi Industry. New opportunities are continually emerging for us in different areas; for example, innovative technology
in taxi meter and camera products, further development in other modes of transport such as buses, and expanding into
new geographic centres. We examine each opportunity on the basis of its value to our shareholders and the Operators and
Drivers who are the backbone of our Industry and who appreciate what is being done for their business.
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Financial

Healthy Profit result despite uncertain
economic conditions, Net profit after
Tax $60.6m.

Total Revenue increased by 2.2%
to $196.6m.

Full year Dividend 30c per share
fully franked.

Members Taxi related services
revenue up 2.6% to $92.3m.

Successful diversification strategy —
Associates now contribute 30.8% of
Group Profit (before one off items).

Operational

Rapid growth in contactless
transactions for bank issued cards,
reflecting increasing consumer
preference for using contactless
cards to pay taxi fares.

Cabcharge contactless
FASTeTICKET™ proving popular
due to its ease of use, speed,
convenience and security.

National rollout of next generation
PinPads and FAREWAY plus well
underway, providing platform for
new revenue streams and lower
operating costs.

Successful tender for service
agreement with Community Services
Directorate to administer ACT
Government Taxi Subsidy Scheme.

Cabcharge Annual Report 2013

Continued growth in fleet numbers
in New South Wales, Victoria and
South Australia.

Successful acquisition of Maxi Taxi
(Australia) Pty Ltd, providing an
additional income stream.

Continued enhancements based on
customer feedback drive growing use
of mobile taxi booking applications
across all our Networks.

In September 2012 our Associate,
ComfortDelGroCabcharge Pty Ltd
(CDOQ) acquired Deane’s Bus Line
Pty Ltd and Transborder Express.

In July 2013 CDC acquired the route
service business of the Driver Group
in Victoria.

Post Balance date, Transport for
New South Wales awarded the
Region 4 Metropolitan Bus Contract
in NSW to CDC. Services under
this new contract will commence

in August 2014. The Region 4
contract is currently operated by
Hillsbus Co Pty Ltd, a wholly owned
subsidiary of CDC.
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Highlights cont...

Financial Performance (Sm)

Turnover 645.7 693.5 779.3 883.3 1,024.9
Revenue* 89.8 100.3 113.5 130.7 150.9
EBITDA** 32.9 39.5 48.1 62.3 80.1
EBIT** 26.4 30.6 36.8 53.0 72.0
Profit after tax 20.3 23.1 27.8 38.0 51.8

Financial Position (Sm)

Total assets employed 145.8 158.4 168.9 2291 310.2
Capital and reserves 120.6 126.7 140.0 156.7 217.6
Per share (cents)

Earnings per share - basic 18.00 20.60 24.80 33.90 44.90
Earnings per share - diluted 18.00 20.60 24.80 33.90 44.90
Ordinary dividends per share 12.00 13.75 17.00 23.00 30.00
Net assets per share (ex goodwilD 104.6 106.2 114.7 139.1 185.0

Key ratios (%)
Earnings per share growth 23 14 20 37 32
Return on contributed equity 27 32 38 53 46
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Figures presented in tables and graphs for years 2005 onward are expressed on the basis of AIFRS Standards while
earlier years are per previous AGAAP
# CAGR is Compound Annual Growth Rate over the 10 year period
* Revenue in 2009, 2010, 2011, 2012 and 2013 excludes interest income
** EBIT (Earnings before Interest and Tax) and EBITDA (Earnings before Depreciation and Amortisation)
are shown inclusive of equity accounted share of profit of associates
A Before non-recurring items:
— Impairment charge in FY 12 and FY 13 (see note 14)
— ACCC settlement in FY 11




Chairman’s Report

On behalf of the Board, | am pleased to report on
a solid performance for the Company for the 2013
financial year. This was due to our continued focus
on leading technology, high standards of customer
service and choice, product innovation, targeted
diversification and a lot of hard work from a very
dedicated and loyal group of people.

It is pleasing to note that taxi payments turnover in
the first two periods of the new financial year 2014
grew by 5.5% over the corresponding periods in
FY2013. In our Taxi Network services, it is also
pleasing to note that about 100 additional taxis
have joined our Taxi Networks since 1 July 2013.

The Board remains confident that current and
planned initiatives will enhance the Group's future
results. We intend to change the way we do business for some parts
of the Group and selectively expand our revenue streams in others.
Our deep understanding of the industries in which we operate, our
technical capabilities and our track record of innovation in delivering
significant benefits to customers and other stakeholders place us in

a strong position to successfully achieve this.

During the year, we completed a number of major projects, reached
some important milestones and continued to improve customer service.
Our key highlights are outlined below.




Financial Performance

The Cabcharge Group's revenue was $196.6m in FY13, up
2.2% on FY12. Particularly pleasing was that revenue was
up 3.2% in 2H13 compared to 2H12.

The Group's net profit after tax was $60.6m for the year, an
increase of 1.0%. This result includes a $5.7m impairment
charge on our investment in our Associate CityFleet UK
($8.7m in FY12) as a consequence of continued subdued
economic conditions in the UK and the painfully slow
economic recovery.

The equity accounted NPAT contribution from our Associates,
CDC and CityFleet UK, for the period grew to $20.4m,
33.8% of the Group's profit (32.4% in FY12). The growth in
contribution from CDC would have been stronger but for one
off acquisition and tender costs.

During the year, the Group made a number of acquisitions
and an additional investments in CDC of $26m, all of which
will further strengthen the Group's platform for sustainable
growth. The Group generated a healthy operating cashflow
of $70.4m during the year, compared to $69.9m in FY12.
As a consequence, the net debt to equity ratio was 43.6%
at 30 June 2013 compared to 36.0% at 30 June 2012.

Taxi service fee income, derived from processing taxi
payments on behalf of passengers, was $90.7m compared
to $89.6m in FY12. Taxi payments turnover was $1.06 billion
for the year, up 0.7% on FY12. The pleasing aspect of this
result was the 9% increase in turnover from bank issued
cards reflecting the impact of the taxi bonus scheme and the
growing use of contactless cards rather than cash to pay
taxi fares. This offset the decline in Cabcharge account and
third party card turnover, resulting from subdued economic
conditions in many parts of the country, combined with
corporate and Government travel cost cutting measures.
While the taxi bonus scheme increased costs this was more
than offset by increased revenues.

Member Taxi related services revenue increased by 2.6% to
$92.3m reflecting the contribution from Yellow Cabs South
Australia and an increase in the number of taxis electing to
use our Taxi Network services in NSW and Victoria.

Turning to the results from our Associates, the equity
accounted NPAT contribution from CDC was $18.9m, an
increase of 6.6% compared to FY12. The results reflect
service growth on Hillsbus routes in Sydney, growth at the
Altona depot in Victoria and the impact of the Deane’s
acquisition in September 2012. The equity accounted
NPAT contribution from CityFleet UK was lower than
expected at $1.5m, compared to $1.7m in FY12.

The Board believes prudent capital management is in the
best long term interests of shareholders. Hence, given the
level of economic and regulatory uncertainty, the Board took
a conservative approach to dividend policy for 2H13.

The fully franked dividend for 2H13 is 12 cents, with a record
date of 27 September 2013 and a payment date of 30
October 2013. This brings the full year dividend for 2013 to
30 cents, fully franked, compared to 35 cents in FY12.

Operations Review
Cabcharge Payment System

Through the introduction of the Cabcharge Payment System,
using our in-house technical capabilities, we transformed

the Taxi payments business in Australia. Our payment
services offer choice to consumers by providing reliable and
convenient alternatives to cash using a variety of cards, are
available Australia wide and have reduced the risk of assault
on drivers by reducing the amount of cash held.

While competition has increased, we remain committed to
being at the forefront of this business. Cabcharge again

led the way by being the first in-taxi payments provider

to introduce contactless technology in taxis and use of
contactless cards continues to grow. When the FY12 results
were released in August 2012 20% of Visa and MasterCard
transactions processed via our terminals were contactless.
At the same time this year it was 43%. On the weekends,
this rises to 48%, up from 35% at the time of the half year
results presentation (February 2013).

Our focus on broadening the Cabcharge product range to
meet customer needs is building momentum, including an
online payment portal to give customers a quicker and easier
way to purchase GiftCards. Demand from account holders
for our latest product, the “tap n go” contactless eTicket is
growing rapidly based on its success with both passengers
and drivers who have used it. It's fast, convenient

and secure - terrific if you're in
a hurry!




Chairman’s Report cont...

We have also been busy in other technology areas which

are important to the ongoing sustainability of the business.
Deployment of FAREWAY plus, our new in-taxi payment
engine, has commenced with demand for it increasing.
FAREWAY plus is more cost efficient than the current
engine, enables fast EFTPOS payment transactions and most
importantly, provides the platform for downloading additional
optional applications on a commercial basis, opening up new
revenue opportunities.

In addition, piloting for the next generation of PINPads, the VX
820, has been completed and a major rollout is well underway.
The new PINPads meet the
higher standards of the latest
security certifications and

are faster and more reliable
than the older units, providing
real benefits for passengers.
The large colour screen also
makes it easier to use for
Taxi Drivers.

EFT Solutions continues to
gain additional work from
existing clients and win new
business. Current clients
include National Australia
Bank, Suncorp, Woolworths,
Westpac and Australia Post.
Our technology and product
versatility has also been a
major factor in us successfully tendering for Government
Taxi Subsidy Schemes where we have been able to design
and deliver tailored solutions which have resulted in a
considerable reduction of fraud within the Schemes and
greater convenience for both card holders and drivers.

We provide such solutions to Queensland, Victoria and the
Northern Territory. During the year we were successful in
tendering for contactless solutions in the ACT and Tasmania
for similar Schemes.

Taxi Services

The increase in the number of taxis electing to use our

Taxi Network services in NSW, South Australia and

Victoria includes taxis covered by bureau services which
are expanding, particularly in regional Victoria where we
currently provide such services for six Taxi groups. In South
Australia, we are very pleased with the seamless integration
of Yellow Cabs into the Cabcharge Group and the response
of Taxi Operators, Drivers and passengers to the service
improvements we have made.

By August 2013, there had been a 15% increase in fleet
numbers since the acquisition of the business in July 2012.
We are particularly pleased with the growing use of our
mobile taxi booking applications across all our Networks.

We launched the first of these (and the first in Australia) in
late 2009 and continue to make enhancements based on
customer feedback.

Associates

Turning to the results from our Associates, service growth

on Hillsbus routes in Sydney, growth at the Altona depot

in Victoria and the impact of the Deane’s acquisition in
September 2012 resulted in 108 buses being added during
the year bringing the total CDC fleet to 1670 as at 30 June
2013. This includes five double decker buses being trialled on
the Castle Hill to the City M2 route
to help reduce CBD congestion. The
trial buses carry twice the number of
passengers that normal buses can
carry, have low emission features
and provide wheelchair access.

Post balance date, CDC acquired
the Driver Group in Victoria, adding
a further 42 buses to the fleet
operating out of the Oakleigh Depots.

We continued to invest in improving
services and facilities for our
customers and drivers. In NSW,

a new Operations Centre was
opened at the Seven Hills Depot to
provide real time monitoring and bus
frequency assistance to customers
and drivers. In Victoria, the new
Oakleigh depot was opened in December 2012. The new
depot provides better driver and staff facilities and results

in ongoing cost savings due to its convenient location in
relation to existing routes. The old Oakleigh depot nearby
was refurbished to accommodate the buses from the Driver
Group acquisition, enabling improved operational efficiencies
to be achieved.

As mentioned earlier, the equity accounted NPAT contribution
from CityFleet UK was $1.5m and a decision was made to
write down the value of our investment in this business in
2H13. However, the Board believes that the business, with
its strong balance sheet, is still well positioned to benefit
from economic strengthening in the medium to long term.

Corporate Governance

With growing investor interest in sustainability and the impact of
environmental, social and governance (ESG) issues on the long
term performance of companies, reporting on these issues has
been enhanced in this year's Annual Report — in particular, see
the section on Corporate Social Responsibility, the Remuneration
Report and the Corporate Governance Statement.

Cabcharge is committed to sustainable growth. Within
this context we will continue to develop our ESG reporting
consistent with our available resources and capability, and
commensurate with our business functions and objectives.
The Board believes this approach to be consistent with
ACSI's ESG Reporting Guide for Australian Companies
and the ASX Corporate Governance Council's Corporate
Governance Principles and Recommendations.



During the year, the Board of Directors completed its review
of the Company’s corporate governance framework. As

a result it established a Corporate Governance Committee
with responsibility for nominations and remuneration as

well as oversight of the corporate governance statement,
governance policies and related matters. The Risk Oversight
& Management Committee was disbanded, with its functions
reverting to the Audit & Risk Committee. Risk management
was strengthened through the appointment of a separate
external Auditor to undertake an Internal Audit Review.

There has also been a focus on Board and Executive succession,
remuneration policy and gender diversity. Further announcements
regarding these issues will be made during the year.

To meet our obligations and minimise risk, we have continued
to maintain our focus on compliance with the Competition
and Consumer Act with a particular emphasis on ensuring all
relevant staff undertake compliance training and are aware of
our policies and procedures in this important area.

Our Customer Focus

The Cabcharge Group maintains a strong focus on improving
levels of customer service. For some customers such as
Cabcharge account holders, we can have a much more direct
impact than for others such as users of our payment terminals
and taxi fleet services where we work in partnership with taxi
drivers and others to deliver the service.

During the year we maintained our extended service hours
for Cabcharge account holders and received very positive
feedback, particularly from those in different time zones
such as Western Australia. Multi-skilling and rotation for the
customer service team to support our “one stop” service
model was enhanced. Finally, we introduced new technology
to aid assessment of key
performance indicators
(KPIs) for the customer
service and account
management teams,
enabling us to better
monitor our service
levels and identify
areas for further
improvement.

Cabcharge contactless technology means that consumers with
MasterCard PayPass or Visa payWave cards now have the
added convenience and security of contactless transactions

in paying a taxi fare via a Cabcharge terminal. Widespread
industry based advertising and promotional activity directed

at taxi drivers on the benefits of contactless transactions and
how to process them has continued. The growth in contactless
transactions mentioned earlier demonstrates that this service
is now a popular choice for many consumers.

Delivery of quality taxi services to consumers is a complex
process which involves Taxi Networks nationally (including rural
and regional) who provide booking and dispatch services, Taxi
Owners and Operators who are responsible for the vehicle,

Taxi Drivers and Regulators. Our Taxi Network subsidiaries
implemented a number of initiatives during the year to facilitate
improved service standards. These included enhanced training for
all Contact Centre staff, improved quality assurance processes,
increasing the number of staff in Customer Service to ensure
complaints are dealt with more speedily, providing a call back
service for Drivers to confirm bookings and reduce the number
of “no shows” and enhancements to our mobile booking
applications which enable the consumer to track when a taxi has
accepted their booking and where the taxi is. The subsidiaries
also work closely with the Taxi Industry and Regulators to identify
and implement additional initiatives for improvement.

Although there is always more to do, | am particularly proud of
the significant improvements in services for those with mobility
constraints which | have been personally involved in since
1980 when | was Chair of the NSW Taxi Council. In NSW

and Victoria Wheelchair Accessible Taxis (WATs) vehicles

are more than 10% of our Networks’ fleets and growing.

In Sydney, we also provide WATs booking and dispatch
services for all taxi fleets, with new technology providing
better communication for all Drivers on jobs available and
hence assisting in reducing the reject ratio. Particularly
pleasing were the results of independent research
commissioned by Transport for NSW which found that

around 90% of WATs users found waiting times acceptable
and believed WATs/taxis provide excellent services.

Of course, the challenges facing those with disabilities extend
beyond transport access and support for local community
initiatives such as St Lucy’s Without Words Week in Sydney
and regional care groups for autism spectrum and development
disorders are a particular focus for our community sponsorship
program. We are also proud of being the
sponsor of the Centenary of the Dome, the
State Library of Victoria, and other forms

of assistance to the community.




Chairman’s Report cont...

Left to right — Clare ANDERSON (Manager — Cabsure) Terry EL HASSAN (General Manager — Cabcharge)  Sai KANCHARLA (Deputy Chief Financial Officer)
Dr Jessica KRIMMER (Corporate Information Analyst) Fred LUKABYO (Group Chief Operating Officer — Taxi Operations) ~ Colin McGREGOR (General Manager — Taxi Services)

Our People

As | mentioned earlier one of the Cabcharge Group'’s
strengths is the commitment and expertise of our people.

| am very proud that our staff comprises of various age,
gender, ethnic and cultural backgrounds, all working together
for a common purpose. We have a solid mix of staff with
many years of experience within Cabcharge and the Taxi
Industry, professional staff with strong track records in other
industries and highly qualified young staff who will strengthen
the future of the Group.

Outlook

We remain cautiously confident about the prospects for our
growth in the longer term based on our technology, product
innovation and diversification. While economic conditions
obviously impact our business we are well positioned to take
advantage of any upturn. In the first 2 periods of financial year
2014, we are encouraged by the growth in our taxi payments
turnover of 5.5% and the growth in our Taxi Network
operations with about 100 additional taxis joining us.

The Victorian Taxi legislation changes will impact our business
and we will be monitoring this closely. For Taxi payments
there will be a new environment. We have previously advised
that service fee income could be reduced by approximately
S11m and there are a number of mitigating factors that could
potentially reduce the impact on our profit. We are working
with the Government on detailed requirements and transition.
Once some important details are known we will work with

our merchants and suppliers to look at costs and alternative
business models to ensure our operations remain profitable.

We have been requested by the Victorian Taxi Services
Commission to continue providing support for the Multi
Purpose Taxi Program for people with disabilities which

we will do. One of the great strengths is our ability to offer
services across Victoria (and indeed nationally). Hence,
the elderly resident in Echuca has the same convenience
of making a fare payment using a credit card as a senior
business executive in Melbourne if they are in a taxi with

a Cabcharge payment terminal.

For Taxi Services, it will be easier for operators to set up
alternative networks in Victoria although we are confident
of our ability to maintain a strong position based on

our experience and the quality of our service offering.
The expected increase in licences on issue in Victoria

is likely to create more opportunities to provide other services.
The new regime has already impacted how the market values
existing licences. We own 34 licences in Victoria which are
valued at their original purchase price and hence we do not
anticipate any need for write downs.

Throughout Australia, we expect service fee income to benefit
from both increasing use of our Cabcharge products as the
economy recovers and more general payments turnover
growth as a result of greater use of contactless cards instead
of cash. We also expect to benefit from a continuing upturn
in international tourism. We are particularly well placed to
benefit from growth in the number of visitors from China
(arrivals up 18.3% in FY13) because of our arrangement

with China UnionPay to accept its cards. As noted earlier,

the first 2 periods of FY 14 support this expectation with
turnover up 5.5%.

For Cabcharge products we are planning to increase the
level of web based/online services to make it even easier
for customers to do business with us and provide better
customer service in areas such as tracking transactions,
ordering, reporting and reconciliation.

The ongoing success of our core payments business lies

in our technology. We led the industry in the introduction

of vouchers and payment terminals in taxis, we lead in

the introduction of features such as meter interface and

GPS tracking, and we lead in successful contactless card
processing. In today’s competitive world no company can
afford to stand still and we are certainly not. In fact we intend
to increase the pace of innovation. Just as we replaced paper
with electronic processing we are now positioning for the new
world where increasingly people will opt to pay using their
phones and other devices.

Our FAREWAY plus
engine is an example
of our focus on
technology and | am
pleased to report that
we have begun to
deploy it successfully
in the field. As
mentioned earlier,

it provides the platform for downloading additional optional
applications on a commercial basis.
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Left to right — Anne REIN (Group General Manager — People & Business Improvement) Rob ROOZENDAAL (Group General Manager — Information Technologies)
Andrew SKELTON (Company Secretary & Corporate Counsel)  Stuart OVERELL (COO - Black Cabs)  Chip Beng YEOH (Chief Financial Officer & Company Secretary)

John YOUNG (General Manager — EFT Solutions)

The first of these is the meter application which automatically
records both the fare and any tolls and has “over the air” fare
and toll updates. This makes fare calculation much easier for
Drivers, increases transparency for consumers and reduces the
potential for disputes. FAREWAY plus also supports new Near
Field Communication (NFC) payment options which can't be
done through standard terminals.

The outlook for growth in Taxi related services income will

be impacted by the changes in Victoria which I've already
commented on. However, we will be looking to expand our
bureau booking services for regional centres and establish
additional services for single operators. In NSW and South
Australia we expect continued growth as a result of additional
licences being issued. Within all our taxi networks, we are
strongly focused on improving customer service and choice
for our passengers, Taxi Operators and Drivers; improving
operational efficiency and enhancing our marketing efforts.

The acquisition of Maxi Taxi (Australia) Pty Ltd and related
assets in 2H13 will also be earnings accretive. It provides
an additional income stream and geographic diversification
through licences in the ACT and Queensland. Ownership of
the trademark and phone number enables us to develop this
business nationally and reduces our costs since we will no
longer pay external licensing fees.

We are also looking at a range of other business diversification
opportunities in some States and Territories including private
hire services.

In relation to CityFleet UK, there are rays of sunshine with
growth in some economic sectors and improved business
confidence following recent “forward guidance” by the Bank
of England. This will be aided by the return to positive
economic growth by some European countries in the June
quarter this year. At the same time we are working with our
joint venture partner to maintain strict cost controls whilst we
await the inevitable more general pick up in the UK economy.
We expect the business to remain profitable with a strong
balance sheet.

The outlook for CDC in 2014 and beyond will be impacted
by a range of factors. These include the Deane’s and Driver
Group acquisitions, the full year impact of growth buses,
contract indexation and the transfer of Regions 1 and 3

to new operators in October 2013. The situation will be

carefully monitored with cost reductions and improved
system efficiency significant components of CDC's strategy.
Importantly, CDC has retained the contract for Region 4 with
some margin reduction but with additional bus services on
17 key routes which is a great result. The new contract will
take effect in August 2014.

In relation to Hunter Valley buses (outer metropolitan Regions 2
and 4), Transport for NSW has indicated it intends to negotiate
new 3 year contracts with CDC with negotiations to commence
in September/October 2013 and conclude by the end of 2013.
The new outer metropolitan contracts will commence in July
2014 (Region 2) and October 2014 (Region 4).

In both NSW and Victoria, we are looking to expand charter
work. We remain committed to growing the bus business,
particularly where the regulatory framework encourages long
term investment.

Given the economic and regulatory uncertainty in the near
term, our focus is on growing revenue where we can and
reducing costs where possible with $2m of full year savings
in place for 2014. The Board believes we are well placed for
the longer term with our focus on leading technology, high
standards of customer service and choice, product innovation
and targeted diversification building on our Taxi and payments
competence, our national focus and our experience in the
land transport and logistics industries. Finally our balance
sheet remains strong which enables us to continue to seek
additional suitable opportunities for further growth including
via acquisitions where we see value for shareholders.

We are confident that our ability to look ahead, our agility
and our understanding of stakeholder needs will enable us to
positively respond to challenges in the industries in which we
operate, as we have done in the past.

| would like to thank all those who have contributed to our
ongoing success and are helping to support our growth strategy.

-

Reg Kermode AM MBE
Executive Chairman




Corporate Social Responsibility

At Cabcharge our objective is to be the company of choice in
the markets in which we operate. To achieve this we recognise
the interdependence of financial returns, social benefits and
environmental impacts. With growing investor interest in

the impact of environmental, social and governance (ESG)
issues on the long term performance of companies we have
particularly highlighted those environmental and social issues
which are central to our Company’s situation. Governance
issues are covered in the Chairman’s and Directors’ Reports
and the Corporate Governance Statement.

We aim to create sustainable value for all our stakeholders
including customers, passengers, the Taxi Industry, employees,
shareholders, business partners and the communities which we
serve. We are here for the long term — sustainability and corporate
social responsibility are integral to the way we do business.

Environment

Cabcharge has implemented a range of policies to distinguish
itself as an environmentally sound and responsible company.
Cabcharge itself is not a significant emitter of carbon related
products and so the main issue for the Group is environmental
efficiency in relation to waste, water and energy. We are

also responsive to the interest of many consumers in using
environmentally friendly products and services. In addition we
encourage Taxi operators and drivers who choose our Network
services to take their own proactive steps towards reducing
any negative impact they have on the environment.

Energy Efficiency and Minimising
Environmental Impact

Cabcharge is dedicated to minimising its effect on the
environment by following the principle of the three R’s —
Reduce, Re-use, Recycle:

Reduce

Initiatives to assist us in reducing our energy, water and paper
resources include a “lights off” and “power off” policy in
offices for all equipment including lighting that can be safely
powered down when not in use. This is supported by visible
signage in bathrooms, kitchens and offices. Air-conditioning
systems are programmed to shut down outside of business
hours. Regular maintenance of the air-conditioning system
means there is a reduction in air-conditioning emissions.

All office printer and photocopiers default to double-sided
printing to reduce the amount of paper used. Clients are
being moved away from paper based accounting processes
including using direct deposit payments rather than cheques
and sending electronic rather than paper statements.
Communication with clients is also moving towards electronic
formats rather than hard copy newsletters. Websites and

smart phone applications have been enhanced to automate
customer procedures where possible and reduce paper use.
Cabcharge terminals allow receipts to be printed at the request
of customers rather than automatically.

Re-use

Non-secure paper waste is reused as scrap paper for staff.
Toner cartridges are refilled and reused. Air conditioner filters
are washed on a monthly basis and reused rather than new
filters being purchased twice a year.

Recycle

Most offices include different containers for paper, glass,
plastic and other recyclable materials. Old office equipment
such as computers and monitors are sent away for dismantling
and recycling. Cabcharge business cards are made from
recyclable paper. TCS Smash Repairs also recycles old
thinners and body parts while TaxiTech recycles oil and

tyres. Cardboard and non-secure paper waste is collected

and recycled weekly. We continue to act as a mobile phone
recycling collection point for both staff and drivers.

In the past year we have taken additional steps to reduce
energy and paper usage. As part of the NSW Government’s
Energy Saving Scheme we introduced LED lights at our head
office in Sydney and have commenced doing so in our other
offices to further reduce energy consumption. While too early
to fully evaluate the impact, the results are promising with

a 14% reduction in head office light power usage for the first
2 months they were installed compared to the same period

in the previous year.

On paper usage, we have created online training programs
for taxi drivers to reduce the reliance on printed handbooks
and are increasingly using electronic means to communicate
with them on a range of other issues. When we do produce
printed materials such as the Annual Report we use a supplier
who reports under the Global Reporting Initiative (GRD and
has had their carbon neutral print program certified under the
Australian Government National Carbon Offset Standard.
We also offer an online e-book version of the Annual Report
which shareholders can elect to receive. Since this was
introduced in 2011, the number of hard copy Annual Reports
mailed to shareholders has reduced from just over 7,000 to
approximately 1,700 in 2013, a reduction of 76%.

Environmental considerations are also an integral part of our
new product development process. Hence, the contactless
Cabcharge FASTCARD™ is designed to last for 5 years
rather than 3 years for the Cabcharge silver card it replaced.
Similarly, the Cabcharge FASTeTICKET™ has been designed
to take maximum advantage of recyclable materials.

Taxi Operators and Drivers

We have a strong focus on encouraging and assisting
operators and drivers choosing our Network services to adopt
environmentally sound practices. This includes increasing

use of GPS technology to match the nearest vehicle to the
customer, reducing emissions; including techniques to reduce
fuel consumption and lower emissions in driver training; and



encouraging the use of fuel efficient vehicles. For example,
over 10% of vehicles in our Sydney fleets are hybrid. During
the year, we held discussions with suppliers of electric cars
but these are not an economic proposition for the Taxi Industry
at this stage. However, we did introduce the next generation
of WATSs vehicles, powered by light turbo diesel, which are
proving very economical and driver friendly.

The Taxi Industry pioneered the use of more environment
friendly fuels and we began promoting LPG many years ago.
Currently, excluding Wheelchair Accessible Taxi Service
(WATSs) vehicles, 98% of non-hybrid taxis supported by our
Networks run on LPG. In Melbourne we have worked with an
LPG equipment supplier to develop an LPG conversion kit for
hybrid cars. The converted cars are in high demand because
of their reduced fuel consumption and increased range.

Buses - CDC

Our Associate, ComfortDelGro Cabcharge Pty Ltd (CDC)
has an Environmental Charter, available on its website (www.
cdcbus.com.au), which sets out its approach to addressing
statutory and other environmental requirements. This includes
using improved diesel engines which meet low emission

Euro Standards, operating buses to the NSW Government'’s
Clean Fleet Program Standards and including fuel efficient
vehicle driving practices in driver training programs. CDC also
supports the 100 Schools Planting Program organised by the
Western Sydney Parklands by providing transport for school
students involved in this environmental program.

Community

We believe it's important to play our role in contributing to the
community, both directly and through our involvement in and
support of Taxi Industry initiatives. The Taxi Industry throughout
Australia makes significant contributions to the well being of
communities, families and individuals. These range from the
dedication of drivers who provide special care and service to
the disabled, to Taxi Networks who sponsor local community
groups and events, to broader campaigns to improve
community safety and provide better services to those who
are transport disadvantaged.

Supporting the Community

Through our Taxi Networks we supported many community
initiatives during the year, mainly involving local sporting clubs,
day centres, Rotary, ex-service organisations and charities
where we both participated in fund raising events and made
donations. We also sponsored various events where the focus
was on promoting respect for all members of the community,
particularly important for our Taxi drivers and their families who
come from a wide range of cultural backgrounds. In addition,
we provided Taxi transport for veterans on Anzac Day through
our fleets in Sydney, Newcastle, Melbourne and Adelaide.

We encouraged and supported staff involvement in these
activities and in events such as Australia's Biggest Morning Tea
for the Cancer Council, the Pink Ribbon Breakfast, the Black
Dog Ride, “Tea and Sympathy"” for Lifeline Australia and Mental
Health First Aid, Run for the Kids and fund raising for Legacy
and Children’s Hospital Appeals. We are also proud of being
the sponsor of the Centenary of the Dome, the State Library

of Victoria and a supporter of the Alzheimer’s Foundation.

Special Needs Passengers

The Taxi Industry recognises its role in providing effective,
professional services to all members of the community despite
the challenges that individuals may face. For many, Taxis are
the only suitable form of transport available to them. The Taxi

Industry has made significant advances in providing services to
those with mobility constraints over many years with Cabcharge
playing an important national leadership role. We work closely
with the Taxi Industry and Governments to continually improve
the services we provide through both our technology and our
Taxi Network subsidiaries.

During the year we continued to provide administrative and
processing support for Taxi Transport Subsidy schemes (TSS)
in Queensland, Victoria and the Northern Territory.

Our innovative smart card technology is being used to provide
greater convenience and ease of use for Scheme participants
when travelling in Taxis. It also provides a high level of
security and accountability for the Governments in relation to
the taxpayer funds used to support these Schemes. These
features, together with lower operating costs, have attracted
interest from other States who currently have paper based
Schemes. We successfully tendered for the first contactless
TSS scheme in the ACT and commenced piloting in July. The
“tap n go” facility offers many users a fast and effective way
of undertaking their taxi transaction. We were also successful
in our tender to provide similar services in Tasmania.

In NSW and Victoria WATs vehicles are more than 10% of

our Networks' fleets and growing. In Sydney, we also provide
WATSs booking and dispatch services for all taxi fleets, with new
technology providing better communication for all drivers on
jobs available and hence assisting in reducing the reject ratio.
Particularly pleasing were the results of independent research
commissioned by Transport for NSW which found that around
90% of WATSs users found waiting times acceptable and
believed WATs/taxis provide excellent services.

As well as the number of WATSs vehicles, we are also focused
on vehicle features. While we have had Taxis which meet the
height and boarding ramp requirements under the Disability
Standards for Accessible Public Transport available since
2010, they are becoming more expensive to convert and
operate which acts as a disincentive to Taxi operators.




Corporate Social Responsibility cont...

Hence we have been working closely with car manufacturers
and companies which specialise in adapting vehicles to

select a next generation vehicle which meets the needs of
passengers, regulators and Taxi operators. The new vehicle
options for the WATSs fleet include a luxury model for the Silver
Service fleet as part of our commitment to helping ensure that
all our passengers have access to a similar choice of service
standard. This was first introduced in 2007 and demonstrated
that it is possible to balance the service expectations of
passengers with positive business outcomes for operators.

We also recognise that community transport can play an
important role in providing services to those with mobility
constraints and encourage our senior staff to assist where
possible by offering to join their local community transport boards.

Of course, the challenges facing those with disabilities extend
beyond transport access and support for local community initiatives
such as St Lucy's Without Words Week in Sydney and regional
care groups for autism spectrum and development disorders are

a particular focus for our community sponsorship program.

Our Associate, CDC has an Accessibility Charter, available

on its website (www.cdcbus.com.au), which sets out its
approach to improving accessibility including acquiring low
floor accessible buses for route services. CDC now operates
over 55% accessible services on all routes and provides 100%
accessible services on Saturdays and Sundays on all routes.

Safety

Safety for drivers and passengers has always been a high
priority. In-taxi camera and alarm systems with 24/7 dedicated
monitoring with “real time” incident review and links through
to the police and emergency services have been features in
our taxi fleets for many years. Safety, fatigue and dealing with
different types of customers are a strong focus in all our driver
training programs.
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During the year 13CABS launched Tiger Team in an endeavour
to reduce the number of violent attacks against Melbourne taxi
drivers. The 13CABS Tiger Team is Australia’s only security
team dedicated solely to taxi drivers and the initiative won

a 2013 Australian Security

Industry Association Award

for Excellence. Safety
vehicles patrol Melbourne
streets during peak
periods with security
guards and 13CABS
mediators who are
sent to help when
drivers alert the
13CABS Contact
Centre they are

in distress.

Through our subsidiary
Taxi Networks we continue

to support and work with Transport for NSW and the NSW
Taxi Council on safety issues, including Secure Taxi ranks and
installation of complimentary automatic taxi phone services for
hotels, pubs and clubs. In Melbourne all new drivers joining the
Network undertake First Aid training as part of a trial launched
by St John Ambulance which if successful will be expanded

to other businesses in Victoria and then nationally.

As do others, if a driver from one of our fleets is injured or
involved in an incident we provide assistance with counselling
and other support services. We view taxi operators and
drivers within our fleets as partners and part of the Cabcharge
family. For example, we provide free BAS and GST training for
operators, rest areas for drivers with facilities including internet
access and social events such as barbeques and family days.
Our Driver Liaison Committees provide feedback on our
contact centre services as well as the dispatch technology.
These provide a valuable forum for experienced operators/
drivers to work with our senior managers to identify issues and
potential solutions.

Supporting Taxi Industry Improvement

More generally, we work with, support and encourage the Taxi
Industry across Australia. We believe in a strong and vibrant
Taxi Industry with information on the latest developments in
Australia and internationally, educational opportunities and
exchange of views and ideas for the benefit of the entire
Industry. We sponsor the Australian Taxi Industry Association
conference and provide assistance with
State conferences. We also support
other specific initiatives such as events
for rural and regional taxi operators.

Cabcharge has always been a

strong supporter of improved career

v opportunities for taxi drivers, in

L3 particular priority allocation of new taxi

licences to experienced, regular taxi
drivers with good customer service and
safe driving records. We encourage

State Governments to consider the concept of a “weighted”

seniority register which takes into account driving experience,

accidents, service quality and passenger complaints in allocating

new licences. We believe this would help attract and retain good

drivers and improve services to the public. It could be structured

so there was minimal impact on State taxi licence revenue.




Secure, Accessible and Reliable Services

Cabcharge recognises the importance of providing our
customers and the community more generally with services
that are safe, accessible and efficient.

The Cabcharge payment terminals and associated EMV
software give the Taxi Industry the platform to provide faster
and more secure processing through contactless technology
with benefits for both passengers and drivers. Through the
provision of terminals at no cost to taxi operators or drivers
this service is available to communities across Australia.

In addition, the booking and dispatch technology we use
enables us to work with other Taxi Networks, at their request,
to provide a range of alternative disaster recovery options so
any service disruptions to the public are minimised.

Our Staff
Diversity

Cabcharge has a strong commitment to encouraging diversity
at all levels within the Group. We believe this makes good
business sense in encouraging innovation, ensuring a broad
talent pool and responding to the diverse needs of both

our customers and Taxi Industry participants. Given this
context, the Company has a particular focus on women in
leadership, age diversity and cultural diversity. We have made
considerable progress.

At 30 June 2013, women comprised 14.3% of our senior
executives, compared to an ASX 200 average of 9.7%. Out of
a total workforce of 595 staff 47.7% were women, compared
to 21.9% in the Australian transport industry generally (Source:
Workplace Gender Equality Agency). The Board approved
Diversity Policy, available on the Company's website, has

a particular focus on recruitment and promotion processes.
Over 90% of shortlists included at least one female candidate.
Of the 9 external hires to non entry level positions, 65% were
women. Of the 4 internal promotions to managerial positions,
50% were women.

Our workforce is well balanced across all age groups, bringing

a range of different perspectives to our business decision
making. We are particularly proud of our achievements over

a long period of time in attracting staff from a wide range of
cultural backgrounds, including some whose first job in Australia
was with our Company and who are now in senior positions.

Professional Development

The skills and commitment of all our employees are critical

to the success of Cabcharge. We recognise the role that
opportunities for professional development and a supportive
workplace environment play in attracting and retaining staff,
improving customer service and meeting our regulatory
compliance obligations. We endeavour to encourage a culture

based on innovation, teamwork, achievement and accountability.

The Company has always provided a wide range of both internal
and external training and development opportunities for our
staff including support for graduate study in areas important

to the future of our businesses. A major focus for the year

was continuing to offer the opportunity for staff to undertake

a workplace based Certificate IV in either Customer Contact

or Frontline Management. This involves a mix of face to face
training, self study and practice in the workplace. It is an
important addition to our program for improving customer
service and people management practices, increasing

productivity and retaining staff. There has been a very positive
response from staff to this initiative which provides them with
a nationally recognised qualification on successful completion.
To date, 123 staff have enrolled in the Customer Contact
course with 44 having completed while 36 have enrolled in the
Frontline Management course with 21 having completed.

To meet our obligations and minimise risk, we have continued
to maintain our focus on ensuring all relevant staff undertake
Competition and Consumer Act compliance training.

During the year CDC customer contact staff working in Head
Office and all Sydney depots undertook Certificate Il
Customer Contact training, customised for the Bus Industry.
All 11 participants completed the program which incorporated
recognition of prior learning for those with significant experience
in customer service. Staff were very positive about the
investment in their skills and development.

Employee Policies

Existing employee policies and programs include those related
to merit based recruitment and promotion; internal advertising
of all positions; induction; performance management; flexible
work arrangements; parental leave; discrimination, harassment
and bullying; resolving employee complaints; and personal use
of social media, particularly focused on adverse comments
relating to other staff or the Company. During the year the staff
intranet site was significantly upgraded to provide easy access
for all staff to a variety of content including policies, procedures
and job vacancies. Managers attended an in-house refresher
program on “Managing People”.

Health and Safety in the Workplace

Workplace health and safety (WHS) is a high priority for the
Cabcharge Group and during the year we updated our policy,
systems and procedures to comply with new legislation in
South Australia and updated the national Return to Work policy.
We also arranged training for relevant staff. This included
refresher training in relation to discrimination, harassment and
bullying. Pleasingly, there were no formal staff complaints during
the year on these issues apart from four workers compensation
claims relating to alleged bullying which were investigated and
declined by the insurer.

There was only one new workers compensation claim accepted
during the year. This was for a back injury which resulted in
minimal lost time.

Staff Support

Staff have access to our Employee Assistance Plan which
provides a free confidential counselling and support service

for employees and their families. We have had very positive
feedback from those who have used it. It also provides support
to managers to assist them in dealing with staff where personal
or family problems are impacting upon work performance.

A range of other benefits are available to staff such as discount
movie tickets and access to private vehicle and home insurance
on the same terms as those being offered to taxi operators. In
response to staff suggestions, a discounted gym membership
is available as part of the Company’s approach to employee
well being. In addition, we continued to sponsor staff and driver
participation in events such as the City 2 Surf in Sydney and
the Corporate Games in Melbourne to encourage staff to adopt
a healthy lifestyle.
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Directors’ Report

Your Directors present their report on the consolidated entity
consisting of Cabcharge Australia Limited (the Company or
Cabcharge) and the entities it controls (the Group) at the end
of, or during, the year ended 30 June 2013.

Directors

The following persons were Directors of the Company in
office at any time during or since the end of the year except
as otherwise stated:

Mr Reginald Kermode AM MBE

Mr lan Armstrong

Mr Russell Balding AO

Ms Sharon Doyle (Resigned 28 November 2012)
Mr Neill Ford

Mr Philip Franet

Mr Donnald McMichael

Reginald Kermode AM MBE
Executive Chairman

Chief Executive Officer

Member of the Board since 27 July 1980

Mr Kermode founded Cabcharge in 1976. He is the Deputy
Chairman of ComfortDelGro Cabcharge Pty Ltd (CDC), a
Director of Cabcharge Asia Pte Limited and Director of CityFleet
Networks Ltd. Mr Kermode is also a director of other Cabcharge
Group entities. He is a past President of the New South Wales
Taxi Council (1974-2001) and retired Director of the NSW Taxi
Industry Association (1974-2000). Throughout his career,

Mr Kermode was appointed to sit on a number of committees,
including the Urba